One Stop for All Your Career, Educationa  nd Training Needs inthe Norttwest Suburbs
723 West Algonquin Road, Aington Heights, IL60 005

lllinois workNet Center in conjunction with the
llinois Department of Employment Security (IDES)
welcomes you.

Monday through Friday, 8:30am-5:00pm
Main# (847) 981-7400, NetTalk TTY# 847 978-9005

Equal opportunity employer/program auxiliary aiésigces available upon
request to individuals with disabilities. TDD/TTY-Relay 1 888 261-8573

This Center is for individuals _who are:
Unemployed or employed, seeking a new job or cimang
careers. Students seeking a career direction.
Those returning to the workforce and Employers
seeking the right person fojab.

WIA Job Training Services & Job Readiness Programs

Illinois workNet Center has programs and servioetuding job
readiness workshops, occupational skills trainiegume assistance
job search assistance and a training/educatiohalaship funded
under the Workforce Investment Act/WIA.

Attend a WIA Orientation which will describe the program,
services and WIA eligibility criteria.

To register for an upcoming WIA Orientation go online to:
http://ah.worknetncc.com Click WIA Orientation

Note: An email is required to sign up online.

Print your online reservation # and bring to WIA Orientation.
(To get a FREE email go to: www.hotmail.com or yaoo.com.)

Business & Employer Services (BEST ) works with
employers to meet their employment needs. For duiitifo contact
the manager, Mohammed Faheem 847 437-9425, aedadlay
847 437-4273. Also, an additional team providgsdraesponse
services for mass lay-offs & plant closings. Tpegmote services
such as computer workshops and the job club. Adsdact Mgr.,
Dan Yokas 847 437-7902.

http://www.illinoisworknet.com

This new website connects individuals with inforioat

locally and throughout the state of IL. It offersvito: plan for

your career and job search, find a job or chanbs, jlearn about
careers, improve your education, find nearby WHring providers,
connect to work support services such as disapifiggeran resources
public assistance and food stamps, rehabilitatlwealth and
Unemployment Insurance. Ask Charleen for assistan

Illinois - U

By Michele Curran, mcuran@worknetnce.com

Youth Services

The youth program provides employment related sesvio eligible
individuals 21 years old or younger. Examplesas¥iees offered are:
Job Placement Assistance, Occupational Skillsningj GED
Support, and Support Services. Contact Amanda Rbthrger, Youth
Services Coordinator 847 437-9393 or Eddie Per@z48%-9397 for
information or to schedule an appointment.

Job Seeker Services and Resource Center

Utilize the Center for your job search effortaere are 12 computers
with Internet access, resume templakS,Word, Excel, 2 fax machings
phones to call employers, job listing, communitgvgee listings,
resume assistance, job search workshops, emplm®ersting on site,
job fair listings, services for individuals withsdibilities such asry
andan assistivdechnology computer and much more. See Charleen
847 437-9424, the Resource Center Specialistgtoup for acomputer
receive additional job search assistanceeceive a tour.

lllinois Department of Employment Services (IDES)

Get registered intthe lllinois Skills Match systeas part of your
Unemployment process and as an additional job kesdfort in a
matter of minutes. An IDES Rep can enter youlskight away. If
you receive a job matcheycan give you the job description,
employer name and how to contact them. See tday in the
Resource Center or call them at 847 437-9450.

DHS (Division of Rehabilitation Services/DRS)

Provides vocational rehabilitation services to peegho have

a significant barrier to getting and/or keepingla Eligibility

for this program is based upon an individual'gue

limitations in the areas of mobility, self-carelfadirection,

work skills, work tolerance, interpersonal skdlscommunication
as they relate to employment. Call 847 758-3483udher
information or visit them at 715 W. Algonquin Road
Arlington Heights, IL 60005

Harper College
Provides information about Harper’s courses, steonh classes,
certification programs, and other Harper Servicethé community
and area employers. Works in conjunction withltfiois
Employment Services Dept. to address job and trgineeds for
employers. Ask for Diane, 847 758-23%2Rm 107.

www.worknetncc.com
This is the local website covering North, Nortlstvand Fa
Northwest Suburban areas of Chicagoland for sesyiprograms,
workshops, onsite employers interviewing andfgiblistings.
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| JOBS, JOBS, JOBS, JOBS, JOBS, JOBS, JOB

As an enhancement to help job seekers lookafgob,
WorkNethas added dob Posting Boardas part of the
lllinois Skills Match system in the back of the Resource Center.

Here are the Fast, Easy and Simple steps....

1Review: JOB POSTING BOARDIn the Resource
Center for the jobsntact info and specific.Then...
2In Person Follow the instructions on the job posting...orape
with an ISM Employment Services Repeawaiew your
skills and help you increase your charfioes match.
3Email/Fax: Job seekers can email or fax theisumes to the
Company listed on jihie posting.
Job seekers can call ISM Employment Ses/Reps
directly to check faryaISM job matches at
(847 437-9707).
5.Charleen in the Resource Center can get an Emphe@yRep.
60Online:  Display all ISM jobs at:

www.jobcentral.com/results.asp?bu=2663

4 Call:

NOTE: There’s also a section with information and job iktings of
“Organizations and CompaniesHiring Individuals with Disabilities.”

NEW Apply for Unemployment Benefits Online

Website to file: www.ides.state.il.§

Save time & travel, File anywhere, anytin2d/7... No wait.

A|SO, to receive further information pertaining to Unemyphent
Benefits, The Illinois Economy, Summary of IDES §rams,
and General Information visit the above website.

\Website: www.illinoisskillsmatch.con

You must complete the Skills Profites part of the process.
It takes about 15 minutes. We have computersarRéssource
Center; or you can use your home computer.

An apprentice is a paid worker who is enrolled spacial

training program administered by an employer togettith a
labor organization or trade association. Most apfices work in
trades related to construction. Most apprentigesstake 3-5 years
to complete. The Arlington Heights office servesaa
Apprenticeship Information Center. For furthefionmation call
Bob Wardzala at 847 437-7673.

LS A LA A
Our office has a Veteran Representative. He islavieVeteran
who is prepared to assist you with job opportusitiethe area,
introduce you to the career center, and providewittu appropriate
training contacts.

*Whether you are a male or female veteran, ourRégi., will take a
personal interest in you and will provide you wiinto date info on
laws, rules and regulations concerning your besafiid rights as a
veteran. Contact Andy Michnowski at 847 437-5788.

As part of a courtesy to our Vet clients the Vetsrat this office

would like to inform you of a series that will increagaur knowledge

and provide you with tools and resources to enhgaoae health and

wellness.
Where:

VA Medical Center North Chicago, 3001 GreayRd.,
North Chicago, IL 60064, Buildirt84, Room: C121
Info & sign up: 847 688-1900 ext 8574€pntact: Alfreda King
Time & Day: 10-11am, Weds., Map: In Resource Center
Upcoming Topics Check with Andy Michnowski at ext 75788
for topics...or in Rasee Center for Schedule.
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* Computer Workshops *

We are here to help you with job related workshapg)s & seminars
such a€omputer software, and Job Search workshops.
We continue to develop a variety of job readingsrkshops for 2010
to meet the needs of the job-seekers.
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FREE
All Day Power Workshops

Learn about Resumes, Cover Letters, Job Sear
Techniques, Interviewing and Networking
In just 6 hours!

Workshops are available at several locations in
the North & Northwest Swpurbs:

New Year,
New You.

Go to: www.worknetncc.com to learn more ahd register

Click: Arlington Heights or Evanston

Click: Workshops

Click: Free On-Site & Off-Site Employment Power

Workshops

Click: Latest schedule for the seven locations, times and date
and registration process

Locations: Illinois workNet/IDES Office, Libraries include:
Arlington Heights Elk Grove Village,
Hanover Township, Park Ridge, Schaumburg.
Evanston and Morton Grove.
Also, Northwest Suburban College.

Job Interviews &Work Clothing Closet

lllinois workNet Center-Arlington Heights
sponsors an
Interview/Work Clothing Closet
in conjunction with local merchants

In an effort to aid in self sufficiency for job seekers
we have gathered new and slightly used clothes for
job interviews and starting a new job for those in neet
See the Front Greeter Desk for information about
the program and to view the Clothes.



Pass On Your PC Progra
(Starting at $150.00)

Many of the ind/iduals using our One-Stop employme
services are enrolled in job search workshops and trair]
programs. While this training is essential to gainful
employment in today’s workforce, many of these peop
not have personal computers at home.

m

Ourgently used computer progratmas been very
successful helping many job seekers in the past year.
We have enhanced the program by partnering with a
company calletiComputers for Homesthat will offer
more options, such as a minimoafmPentium 11l processg
CD Burner, some pre-installed software, such as
OpenOffice, Windows XP operating system, keyboard,
mouse, monitor, a toll free support number, & a 3-year
refurbished hardware warranty.

See Front Greeter Desk or call 847 437-9663 for a
Packet consisting of: An Order Form, FAQ'’s, Minimur
Specifications, & an Eligibility Questionnaire. As soon
the order form and money order are received, a compu
system will be ordered.

As of 7/12/07 this office will no longer accept old
computer equipmenfs a courtesy we are providing two
other locations that will accept equipment to be recycle

Computers for Schoqgl8350 N. Kedzie Ave., Chicago, IL
Phone # 800 939-6000 Charge: None

Web address: www.pcsforschools.org

OR

Staples 1551 W. Algonquin, Rolling Meadows, IL,
Phone # 847 640-7620 Charge: ($10.00 processing)
Web addressvww.staples.com

Website: www.harpercollege.edu

nt

IngLocation: 723 W. Algonquin Rd., (not main campus)
Arlington Heights, IL 609

nt Greeter Desk, or call 847 437-9663.
(Advance reservations required!)
FREE... No Charge.(unless specifieg

Contact Harper at 847 758-2372 or 2371.
Be on time, no admittance 10 minutes after workshoprss.

e g—&servations: Fro

Cost
Further Info :

1. Career Branding: Branding is a marketing term that indicates a
breferential status and in a job search it hasdmee meaning.
Individuals that are successful at branding thesfgssional image can
count on being sought after, typically are re-ermpptbfaster and
rarely have to struggle to find an interested austo(employer).
Thurs Sept 2, 2- 3:30pm

2. O*Net Training for Career Exploration: Create & save a personal

profile about your interests in a hands-on, guidelhe session

sing the O*Net Interest Profiler, Work Importaragcator, Skills

HAssessment and Occupation Sort. Learn how to rels&iate of IL

tgiatabases for up-to-date information on wageseatuemployment

and future job Outlook(Basic internet proficiency req’d)Limit 12.
Tues, Sept 7,1:30-3:30pm

3. Truck Driver Training Information Session: Looking for a way to
[ﬁet out from behind a desk and out onto the opad?d&Vant to see the
ountry, or be your own boss? Truck driving is aonupation that has
among the largest numbers of openings each yeiarléd&rey Clark to
hear about career opportunities for truck drivarsl learn how the
Harper College Truck Driver Training program caafphyou

get rolling! Fri, Sept 10, 1:00-3:00pm

4. MIDAS — Multiple Intelligences AssessmentHow well do you

know yourself? Can you describe your abilities aataly and fully?
Take theMIDAS™ (Multiple Intelligences Developmental Assessment
Scales) & find out which of the eight intelligenc® your strongest.
Use this knowledge to find the best kind of workyou at this time in
your life. Online formatBasic ability to use the internet required.

Limit 12. Mon Sept 13, 1:30-3:30pm

5. First Steps with LinkedIn: Heard about LinkedIn but don’t know
how to get started? Register for this instrucéat-hands-on session for
beginners and learn the basics of how to use that gietworking tool
in your job search. You will complete your profdad go away ready
to begin using LinkedInMust have an active email address,knowledge
of Microsoft Office & internet!Limit 12 Mon Sept 14, 1:30-3:30pm

6. Practical Household BudgetingBudgeting expert Sherry Ridge

will provide you with a step-by-step practical apgch to creating &
following your own personal household budget, pattirly important
during times of unemployment or loss of income wfieances are

tight. Bring a list of all your house expensespmes, and a calculator t
class. A workbook will be provided in class to m#gred participants.
Limit 20 students. Fri, Sept 17, 1- 3:00 pm

7. JIST Cards for Networking: Learn how to create and use a simple
tool, called a “Jist Card,” to help speed up yalr gearch by
networking more effectively. Join us for a shoded by employment
guru Mike Farr, of JISTWORKS Publishing, and takenie a

workbook full of great tips, techniques and samples

Wed, Sept 22, 1:30-3:30pm



